
13 Questions to Ask  
When Evaluating an Asset 
Management System

FRONTLINE EDUCATION

Asking these questions when evaluating an Asset 
Management system will ensure that you choose 
the right solution for your district. 
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IS THE SOLUTION PROVIDED DESIGNED 
SPECIFICALLY FOR THE KINDERGARTEN THROUGH 
TWELFTH GRADE EDUCATIONAL ENVIRONMENT?

WHY YOU WANT TO KNOW: A company familiar with K-12 understands your 

needs and challenges and will offer you features and functionality specifically 

designed to match the requirements of managing assets across buildings, 

departments, classrooms, staff members, and students. Vendors should also 

understand administrative oversight needs, providing you with reporting 

capabilities across any and all locations so you can plan and budget for the future. 

Because they understand you have limited staff resources, they will offer specific 

technology to automate and improve processes to make it easy for your staff to 

perform daily tasks, whether they are in the office or on site at a school.
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“From the moment the 

asset is added to the 

system, every transfer, 

assignment, and audit 

of individual assets is 

recorded.”

WHAT DO ASSET INVENTORY RECORDS LOOK 
LIKE? HOW DO WE KNOW WHERE EACH ITEM 
CURRENTLY IS, OR HAS HISTORICALLY BEEN?

WHY YOU WANT TO KNOW: Detailed asset inventory records will be able 

to show you the asset’s entire lifecycle. Anybody at the district should be able 

to look at the asset record and see what it is, where it is, how it was funded, 

what status it is in (Is it in use? Broken? Disposed? Available for use?), and 

where it has been in the past. From the moment that asset is added to the 

system, every transfer, assignment, and audit of individual assets is recorded. 

The district should have complete transparency and oversight of its assets, 

and the confidence that the data is accurate and the application’s users are 

following procedures.

HOW DO I ADD NEWLY PURCHASED ASSETS TO 
THE APPLICATION?

WHY YOU WANT TO KNOW: The more ways a system allows your 

departments and campuses to add new inventory, the easier it will be on your 

staff to integrate the process into their daily responsibilities. Whether it’s 

through an import from a spreadsheet provided by your vendor, an integration 

with your purchasing or fixed asset system, or individually scanning assets 

at the district level, warehouse, or building location, a system that provides 

multiple options offers your staff flexibility and ease of use.



CAN I CUSTOMIZE REPORTS BY DEVICE, LOCATION, 
FUNDING, AND/OR CUSTOM FIELDS WITH EXCEL 
EXPORT OPTIONS?

WHY YOU WANT TO KNOW: The ability to customize reports will give you 

complete flexibility to see your current inventory, as well as what the future 

looks like so you can plan and budget accordingly. Easy-to-use filtering options 

make it simple for both the district and the campus level to see specific asset 

record details, like the model, manufacturer, purchase order, price, building 

location, warranty date, or operating system. Exporting these details to Excel 

enables you to further customize the communication of this information to 

other individuals.
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6 “An ideal system is 

capable of supporting the 

inventory needs of multiple 

departments, as well as 

providing a centralized view 

that allows districts to plan 

for the future.”

DOES THE SOLUTION ALLOW FOR DISTRICT, 
BUILDING, AND DEPARTMENT LEVEL ASSET 
MANAGEMENT OVERSIGHT?

WHY YOU WANT TO KNOW: An inventory management system that allows 

oversight at all levels increases accountability and efficiency, providing more 

real-time information to track daily activity. The district will be able to control 

who scans inventory and for what purpose (transfer, assignment, audit), and 

where resources are located. An ideal system is capable of supporting the 

inventory needs of multiple departments, as well as providing a centralized 

view that allows districts to plan for the future accordingly and ensure equity 

across buildings.

HOW IS INVENTORY TRACKED TO STUDENTS, 
STAFF, ROOMS, AND BUILDINGS USING A 
HANDHELD SCANNER AND BARCODES PLACED ON 
EACH ASSET?

WHY YOU WANT TO KNOW: Uniquely barcode labeling and scanning 

assets in an inventory system will enable approved users to easily automate 

an otherwise time-consuming, manual process. This functionality will give 

users an accurate representation of how assets are being utilized. Assigning 

inventory to students and staff is made more efficient by having access 

to nightly updates of the individual’s current location from the student 

information system with options for inventory to transfer with that student 

automatically.

CAN YOU TAKE YOUR 
ASSET MANAGEMENT  
SYSTEM ON THE GO?
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IS THERE A WAY TO TRACK STUDENT 
DAMAGES, FEES FOR EQUIPMENT’S USE, 
AND PAYMENTS RECEIVED?

WHY YOU WANT TO KNOW: This functionality allows the 

campuses to create a connection between the devices issued 

to students and the district’s acceptable use policies. It also 

provides a comprehensive historical view of all charges issued, 

payments made, and outstanding obligations to provide clear 

communication to students and their parents. 

DOES THE SYSTEM SUPPORT BOTH 
BARCODE AND RFID?

WHY YOU WANT TO KNOW: A district will want to choose a 

vendor who is actively investing in solutions that improve the 

usability and accuracy of your inventory records. Barcodes and 

RFID offer an automated solution to the challenge of correctly 

identifying the assignment and location of inventory throughout 

the school district. This takes a traditionally manual process and 

provides tools for staff to easily accomplish those tasks in fewer 

steps with greater speed and precision. Also, the ability to scan 

assets with a mobile app and access asset information while 

working in the field enables technicians to keep up with  

real-time information. 

WHAT IS THE PROCESS TO PERFORM AN 
INVENTORY AUDIT OF ASSETS?

WHY YOU WANT TO KNOW: A system that performs audits 

will give your district an accurate view of inventory location 

across your schools and allow you to update asset records based 

on the audit’s results. Users following best practices of inventory 

taking will record every asset in real time as they go wall to wall, 

floor to ceiling, open every box and cabinet, and look under every 

desk with a handheld barcode or RFID scanner. For managed 

devices, ask whether the system can also use supported MDM 

last-seen activity to automatically verify eligible devices when an 

audit begins. This can help reduce manual audit work while still 

identifying inventory that is assigned correctly, currently missing, 

or has moved building locations.

HOW ARE ASSETS TRANSFERRED 
BETWEEN BUILDINGS?

WHY YOU WANT TO KNOW: The more ways a system allows 

your departments and campuses to transfer inventory, the 

easier it will be on your staff to integrate the process into their 

daily responsibilities. Whether it’s through a campus initiated 

transfer to a warehouse or another campus, an inventory 

system should provide staff the flexibility to relocate tagged or 

untagged items for the purpose of disposal, auction, recycling, 

or surplus. Additional approval processes can be added for 

special-funded items, as well as principal sign off to provide 

transparency and historical documentation. Warehouse staff 

should be able to easily schedule drivers for pick-up/delivery 

and record the details of inventory on palettes, racks, or bins. 

The district office may need to quickly move inventory without 

scanning from one campus to another in times of technology 

refresh, campus construction, or school closings.

 

IS IT POSSIBLE TO TRACK UNTAGGED 
ITEMS LIKE ADAPTORS, BATTERIES, 
CORDS, REMOTES, AND PROTECTIVE 
CASES?

WHY YOU WANT TO KNOW: A system that lets you 

track accessories allows for greater oversight and individual 

accountability. Some systems let you associate these untagged 

items with the actual assets (like a power cord with a laptop). 

The value of these items is communicated to students and 

teachers with receipts to reduce long-term costs due to loss.

IS IT POSSIBLE TO GROUP ASSETS 
TOGETHER LIKE A MOBILE CHARGING 
CART AND 30 LAPTOPS FOR FASTER 
TRANSFER AND ASSIGNMENT?
WHY YOU WANT TO KNOW: If the system allows for 

grouping of assets, you’ll be able to easily move devices as a 

unit, which reduces the work required to ensure the accuracy of 

where devices are located and assigned. Checking out a 30-unit 

laptop cart to a teacher is as simple as a single scan.
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WHAT OTHER TYPES OF SYSTEM 
INTEGRATIONS CAN BE OFFERED TO 
REDUCE MANUAL DATA ENTRY AND 
INCREASE INFORMATION TRANSPARENCY 
ACROSS OUR ASSETS?

WHY YOU WANT TO KNOW: It’s important to evaluate the 

cost benefit associated with automating manual processes, like 

duplicate data entry or side-by-side comparisons of disparate 

systems. There are opportunities to increase district and 

school level staff access to real-time inventory information by 

interfacing systems like purchasing, fixed asset, mobile device 

management, help desk, cash management, and network 

13 management. Supported MDM integrations, including Google 

Admin, Jamf Pro, Mosyle, Microsoft Intune, and Jamf School, 

can sync key device details into asset records, such as device 

name, operating system, MAC address, status, and last-seen 

activity, depending on provider availability. Additionally, asset 

details like tag and serial number, location, assignment, status, or 

student lost/damaged obligations can be sent from the inventory 

management system. This offers districts multiple opportunities 

for system integrations to increase the speed and accuracy of 

analysis, planning, audits, and budgeting.

About Frontline Education

Frontline Education is a leading provider of school 

administration software, connecting solutions for student 

and special programs, business operations and human capital 

management with powerful analytics to empower educators. 

Frontline partners with school systems to deliver tools, data 

and insights that support greater efficiency and productivity, 

enabling school leaders to spend more time and resources 

executing strategies that drive educator effectiveness, student 

success and district excellence.

Frontline’s broad portfolio includes solutions for proactive 

recruiting and hiring, absence and time management, 

professional growth, student information systems, special 

education, special programs, Medicaid reimbursement, school 

health management, inventory control and asset management, 

payroll, benefits and financial management, and analytics 

solutions that help district leaders tap into their data to make 

more informed decisions for the benefit of their students 

and communities. Over 10,000 clients representing millions 

of educators, administrators and support personnel have 

partnered with Frontline Education in their efforts to develop 

the next generation of learners.

Frontline Education corporate headquarters are in Malvern, PA, 

with offices in Roseville, CA; Salinas, CA; Andover, MA; Walled 

Lake, MI; Rockville Centre, NY; Williamsville, NY; Brecksville, 

OH and Austin, TX.

“Evaluate the cost benefit 

associated with automating 

manual processes, like duplicate 

data entry.”


