
Efficiently Meet Students’ 
Mental and Behavioral Needs

MENTAL AND BEHAVIORAL HEALTH MANAGEMENT

You know supporting students’ social, emotional, and behavioral needs is critical to improving academic outcomes. But when 
school mental health professionals work in silos, it’s easy to miss important signs and intervene at the right time.

With Frontline’s Mental and Behavioral Health Management software, staff can efficiently and securely identify, monitor, and 
support students with mental and behavioral health needs.

LEARN MORE AT:

Support the whole child with Frontline’s software

•	 Work efficiently with front-facing workflows designed to 
streamline everything from scheduling to documentation.

•	 Quickly document group therapy and counseling sessions 
with efficient data entry tools.

•	 Easily access historical documentation to identify 
behavioral patterns with individual students sooner. 

•	 Leverage comprehensive reporting to identify student and 
population-level trends in critical areas, such as depression, 
bullying, academic counseling, suicide ideation, anger 
management, peer conflict, and more. 

•	 Track staff training and certifications to ensure all staff are 
up to date.

•	 Collaborate with other stakeholders, including parents to 
collect and share information related to student mental and 
behavioral health needs, while protecting student privacy with 
confidential case notes.  

•	 Claim Medicaid reimbursements with ease. Built-in 
Medicaid billing codes allow a single point of entry and 
eliminate redundant, error prone data entry (available in 
select states).

•	 Maintain FERPA/HIPAA compliance with permissions-based 
access allowing for only necessary data sharing.

FrontlineEducation.com/MBH

http://FrontlineEducation.com/MBH
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Why Frontline

Supporting students through COVID-19
 
Supporting students’ mental and behavioral health needs is now more important 
than ever. And with those needs rising due to the coronavirus pandemic, driving 
efficiencies for mental and behavioral health providers is key to ensuring they can 
meet increased demands.

Frontline’s Mental and Behavioral Health Management software can help you 
scale efficiently and provide a consistent and best-practice-based standard of 
care to your students.

Functionality for COVID-19 management includes the ability to: 

•	 Maintain documentation and compliance, even with remote delivery of 
counseling services.

•	 Securely share data to improve provider collaboration yet protect personal 
information for students in crisis.

•	 Identify both at-risk individual and population trends faster with 
consistent documentation and reporting. 

With these pre-COVID stats, it’s essential for schools to have the tracking and 
collaboration tools necessary to ensure no child slips through the cracks.  

Frontline School Health 
Management has been 
serving K-12 health and 
wellness needs for over 30 
years. Nearly 400 districts 
across 44 states, including 
six of the largest districts  
in the country, trust  
Frontline to provide the 
software, service, and  
support to meet the health 
needs of their students.
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Statistics from the National Institute of Mental Health
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https://www.nimh.nih.gov/archive/news/2010/national-survey-confirms-that-youth-are-disproportionately-affected-by-mental-disorders.shtml
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